HOW TO USE

INDUSTRIAI.

CLEARANCE

A brief guide on how to, sign up and list your
products and manage your customers and
orders with industrialclearance.com.au.

industrialclearance.com.au | sales@industrialclearance.com.au




GETTING
STARTED.

Sign up

Sign in
Start selling
See your sales

Ship products
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Support

Please feel free to contact sales@industrialclearance.com.au or call
1300 030 360. We’re open 9am-5pm, Monday-Friday to assist but
feel free to drop us a message any time and we will get back to you
asap industrialclearance.com.au/contact-us



SIGN UP

industrialclearance.com.au/sellers/

Step 1: Complete the details on the
seller sign up page

ABOUT  CONTACT  LOGIN  REGISTER

Need Help?
CALL 1300 030 360

YOUR STOCK
MANAGEMENT
SOLUTION

Clear your over stocks or slow moving'products
with Industrial Clearance before the end of the
financial year, no cost! No stress!

Preload your products now to
receive free registration and 0%
commission on sales for May and

June.

username (without spaces)

Emall address

FOR SELLERS
usies ame
v Clear your excess or slow moving stock
v Create more space in your warehouse or showroom!
e
v Improve cashflow and reduce your EOY tax bill

ciy State Pustaode
FOR BUYERS

Your name
« Access to the best clearance prices online.
« Only trusted, verified sellers listed items.

Your number

« Delivered to your door and warranty included!

Password*
WANT MORE INFO?
Repeat Password *

"] 1 Agrea to the Terms and Conditions

SIGN UP & START SELLING

NDUSTRIAL

|
CLEARANCE Newsletter Contact us

& 1300 030 360
& sales@industrialclearance.com.au

Sign up for our newsletter to receive
new stock notifications, sales and
special offers!

The lowest prices on the industries
best products from the best industrial

clearance market place in Australia. @ We deliver across Australia

f

o & in

© Industrial Clearance | All Rights

Step 3: You will then receive the account
email series that will notify you as soon
as we have approved your account!

Step 2: Click the apply to be a vendor

button, this wil

BUILDING &

AUTOMOTIVE ] DUCTING
Home > Vendor Dashboard

VENDOR DASHBOARD

SEARCH

Searh, Q

INDUSTRIAL

CLEARANCE

Visit industrialclearance.com.au call
us 01300 030 360 or
Dindustrialclearance.com.au

Thanks for creati
Your username is

‘You can access you
password here: htig
to find out more on

ELECTRICAL  HVAC

| start the review process.

WY CART
Oltens: 5000

ABOUT

CONTACT LG REGISTER

CALL 1300 030 360

MACHINERY ~ MOTORS TooLS

Your appication has been submitted.

YOUR ACCOUNT IS NOT
SETUP AS A VENDOR.

APPLY TO BE A VENDOR

Newsletter Info Links Information

Terms and Conditions & 1300 030 360
Privacy Policy = sal

9 We deliver across Australia

Sign up for our newsletter to
v stock notifications,
ecial offers!

dustrialclearance.com.

Need Help?

GALL 1300030 360

Need Help?

GALL1300 030

APPLICATION PENDING

Hi there. This is a notification about a sellers application on
Industrial Clearance.

Application Status:
Your username is:

pending
angustest

. 1300030 360

& sales@industrialclearance.com.a

Q@ We deliver across Australia

© Industrial clearance | All Rights Reserved 2016



SIGN IN

http://industrialclearance.com.au/my-account/

Sign i or Siga Lp

Step 1: Using the
details created
during sign up,
login to your
LOG IN
LOGIN T0 YOUR ACCOUNT account.

Heed Heg?
CALL 1300 030 360

INDUSTRIAL

CLEARANCE Newsletter Info Links Information

MY CART

ABOUT CONTACT LOGIN REGISTER 0 tams : $0.00

Need Help?

CALL 1300 030 360

Search product.

BUILDING &

AUTOMOTIVE HARDWARE DUCTING ELECTRICAL HVAC MACHINERY MOTORS TooLs
Step 2: The first
time you login, we 99
recom mend you (?oltlanggt!g;Es?sSan out)

' ' MANAGE YOUR ACCOUNT

complete your , _

To add or edit products, view sales and orders for your vendor account, or to From your account dashboard you can
account address configure your store, visit your Vendor Dashboard. VIS Your Facart f:»rders, fhanage yon

shipping and billing addresses and :
o blum b | PSS
€ ue button The following addresses will be used on the checkout page by default

on the right. Angus

59 Mittagong Street

Once done, click
‘vendor dashboard’
to take you to the
part of your account
you will be using
most.

YOU HAVE NOT SET UP THIS TYPE OF ADDRESS YET.



START SELLING

http://industrialclearance.com.au/vendor_dashboard/

MY CART
0 ltems : $0.00

ABOUT  CONTACT  LOGIN  REGISTER

Step 1: From your
CALL 1300 030 360 vendor dashboard,
S e S S B S you have 4 main
HARDWARE options, marked to
the left with a red
outline. On your

VENDOR DASHBOARD . . . .

Home > Vendor Dashboard

seancH please take the time
. SALES REPORT From: 01/05/2016 To:  05/05/2016 m
a to complete your
Product Quantity Commission Rate Store Se'[tlngS You

can come back and
ORDERS edit these at any

Order Shipping Total Date Links t' me.

9 e ——— Step 2: Hit the
g“m Product name pubish R ‘add new product’
add button to take you
to the screen where
;;:emngs B I i+ iE-8 2= Q R\ g Cotolc8 visliy Caialeg/search Fit you will be asked
£ orders B to complete some
o ProcuctCtegores : details about what
you’d like to sell.
Make sure the
details you enter
Do are accurate and as
e logical as possible.
Mega Main Options 5 I procuce Togs a

There are some
Show lcons Add . .
= more details in

Choose from the most used Product tags regard to addlng
R N — . Productimage " products over the
@ General sku o) Set product image page.
I~ Inventory
Regular Price ($) Product Gallery a
[ Shipping

Add product gallery images
Sale Price ($)
£ Linked Products
Schedule

= Attributes

# Advanced




START SELLING

Product name:

A title for your product - make sure you enter something logical, succinct and descriptive, this will be the
first point to attract potential customers to your product. Keep the wording to a minimum and avoid using
terms irrelevant to the product — e.g. ‘1.8 Tonne 3.2m Loading Ramps’.

Product description:

Make sure you enter as much detail as possible — everything a customer wold want to know about the
product, including any specifications, benefits or features. Think about how you would sell the item on the
show room floor — if it works in store, it works online.

Categories:

Try to choose the categories that are most relevant to the product as this is how people will navigate
through the items when browsing. If you can’t find a category that’s right for your product, contact us and
we will be happy to add it for you!

Product data:
When entering product data, make sure that each SKU you add to the system is unique, otherwise this will
cause errors for your store.

When pricing items, make sure these are listed as competitively as possible —-we also recommend
including the original (regular) price and the new sale price. This is a handy way to show users the total
discount on the item and encourages sales.

Inventory — make sure you enter accurate numbers so that you don’t oversell your stock! Add it to your
calendar to update your stock levels at least once a week if you’re selling your stock elsewhere to ensure
you don’t oversell outside of the site too!

Shipping - the most important part of this tab is the shipping class, as items will have different delivery
options depending on what you provide, please contact us with a full list of different options so that we
can configure this for you to use.

Linked products — cross sells and upsells are a great way to cross promote your store. Search for other
items you have added and they will be displayed on the front end for users to navigate (upsells will be
used on the single product page and cross sells at the cart, think “sell to a better product” vs “sell an
additional product” when you are making your selection).

Single products:

This is where you can create tabs to display the other key information about your product, things like a
list of uses, benefits, factsheet downloads etc can all be added to this section. Make sure you break each
point up into a separate tab so that the information can be viewed easily. If you’re unsure how it’s going to
look, preview your product by clicking the ‘preview’ button at the top of the page!

Product image:

This will be used in the main shop page — make sure the image back ground is white and you use the
highest resolution possible. The better it looks, the more clicks you will get, the more potential sales you’ll
make!

Product gallery:
More is definitely better! Upload a range of shots, accurately showing your product. Note, that the first
image in this gallery is the first image that will appear on the single product template.



SEE YOUR SALES

http://industrialclearance.com.au/wp-admin/admin.php?page=wc-reports

Help ¥

Media Orders Reports:
Frodusts Sales by date | Sales by product | Sales by category As your sales start to
111 sales Reports
Year LastMonth ThisMonth Last7Days Custom:yyyy-mm-de yyyy-mm-de | Go ® Export CsV come through, you get
Profile

a full summary of all the

£% Shop Settings $0.00 . . .
N information relating to your
$0.00 sales, including dates,
amounts items purchased
0 etc. You can also export a
" csv to import into your other
systems!
$0.00
$0.00
$0.00

SHIP PRODUCTS

As your receive orders, make sure you visit either the vendor dashboard

(http://industrialclearance.com.au/vendor_dashboard/) or orders tab within your account

http://industrialclearance.com.au/wp-admin/admin.php?page=wcv-vendor-orders

Once you have shipped an order, jump into the order edit screen and change the status to
complete to notify your customer that their order has been dispatched!



SUPPORT

http://industrialclearance.com.au/contact-us/

Please feel free to contact
sales@industrialclearance.com.au
or call 1300 030 360.

We’re open 9am-5pm, Monday-Friday to
assist but feel free to drop us a message
any time and we will get back to you asap
industrialclearance.com.au/contact-us



industrialclearance.com.au | sales@industrialclearance.com.au




